
Carolina Hurricanes Experience Specialty Drawing Promotion 

Rules and Regulations 

Drawing Dates 

Three (3) Lucke-Rewards® drawings will be conducted by the North Carolina Education Lottery 

(“NCEL”) for the “Carolina Hurricanes Experience” Specialty Drawing Promotion (the 

“Promotion”). The tentative drawing schedule for the “Carolina Hurricanes Experience” 

Specialty Drawing Promotion is as follows:  

Drawing Start Entry Period End Entry Period 

Tentative 

Drawing Date Prizes Awarded 

1 August 25, 2025 

12:00 AM ET 

September 7, 2025 

11:59 PM ET 

September 10, 

2025 

(6) ‐ Prize 

Packages, 

including: 

-Two (2) Carolina 

Hurricanes regular 

season game 

tickets 

-One (1) parking 

pass 

-Access for two (2) 

to the Victory Club 

-$150 Cash 

2 September 29, 2025 

12:00 AM ET 

October 12, 2025 

11:59 PM ET 

October 15, 2025 (7) ‐ Prize 

Packages, 

including: 

-Two (2) Carolina 

Hurricanes regular 

season game 

tickets 

-One (1) parking 

pass 

-Access for two (2) 

to the Victory Club 

-$150 Cash 

3 November 3, 2025 

12:00 AM ET 

November 16, 2025 

11:59 PM ET 

November 19, 

2025 

(7) ‐ Prize 

Packages, 

including: 

-Two (2) Carolina 

Hurricanes regular 

season game 

tickets 

-One (1) parking 

pass 

-Access for two (2) 

to the Victory Club 

-$150 Cash 

Any changes will be announced by the NCEL at the earliest practical date via the NCEL’s 

official website (www.nclottery.com) and the information may also be obtained by calling the 

Customer Support Center at (866) 934-0289.   

http://www.nclottery.com/


Winners 
 

Six (6) lucky winners will be randomly selected to win in the first drawing, with Seven (7) lucky 

winners randomly selected to win in each of the last two drawing periods. The NCEL reserves 

the right, in its sole discretion, to substitute any prize with an alternate prize of equal or greater 

value. Each prize package value is $765.87, including the minimum required withholdings for 

State taxes. 

Entry Eligibility Requirements 

A valid entry shall follow the entry requirements herein and require 40 Lucke-Rewards® points. 

Entrants will receive one (1) entry per 40-point submission. 

1. Players may only enter the drawing by using the NC Lottery Official Mobile App or 

accessing the NCEL’s website at www.nclottery.com, logging in, and entering the 

drawing utilizing the required amount of Lucke-Rewards® points.  

The drawing entry period for the first drawing runs from 12:01 a.m. Eastern Time on 

August 25, 2025 through 11:59 pm Eastern Time on September 7, 2025. The drawing 

entry period for the second drawing runs from 12:01 a.m. Eastern Time on September 

29, 2025 through 11:59 pm Eastern Time on October 12, 2025. The drawing entry 

period for the final drawing runs from 12:01 a.m. Eastern Time on November 3, 2025 

through 11:59 pm Eastern Time on November 16, 2025 for the final drawing 

(“Promotion Periods”), with the drawings taking place on or about September 10th, 

2025, October 15, 2025, and November 19, 2025 for each of the three entry periods, 

respectively. The actual promotional entry period and drawing dates are subject to 

change at the sole discretion of the NCEL. 

• The NCEL and its vendor(s) will not be responsible for data entry errors by 

entrants nor for connectivity issues involving the player’s access to the NCEL’s 

website or the Mobile App. 

• An attempt to enter drawing without the minimum required points will generate 

an error message and not be submitted.  

 

2. Entrants must be at least eighteen (18) years old to participate in this Promotion. 

 

3. Entrants are subject to all NCEL Rules and Regulations, the North Carolina State Lottery 

Act, all other applicable laws, NCEL Terms of Service and Use, and the drawing 

procedures for this Promotion. This Drawing Promotion and/or any parts thereof, 

including the award of any prizes, is void where prohibited by law. 
 

4. Employees of the North Carolina State Lottery Commission, Carolina Hurricanes, 

Aristocrat Leisure Limited, Pollard Banknote Limited (“PBL”), NeoPollard Interactive 

(“NPi”); Scientific Games, LLC (“SG”), Brightstar Global Solutions Corporation, 

Spurrier Group, MDI Entertainment, LLC (“MDI”), Preston CPA, Cactus 

Communications, Inc. (“Cactus”), and excluded members of their respective households, 

http://www.nclottery.com/


are prohibited from participating in this Lucke-Rewards® Drawing Promotion. This 

prohibition shall also apply to any employees, and excluded members of their respective 

households, of companies that are associated with the game development and/or drawing 

process in any way. Excluded members of households are further described in NCEL 

Policy 9.03. 

 

5. The Internet and Mobile App entry methods are the only methods of entry into this 

Lucke-Rewards® drawing promotion. Entries sent via any other method, US 

mail/courier, drop-off, etc., will be disqualified. 

 

6. Entries are valid for one (1) official Specialty Drawing in this promotion. Players may 

submit more than one (1) entry in the drawing. Players may win only one prize in this 

drawing. 

 

7. Players can continue to collect points and enter drawings after the promotion 

period ends. 

 

8. The NCEL reserves the right to modify the drawings available for participation 

in, as well as their corresponding Point values, at any time for any reason. Point 

redemptions for drawings are final and the Points will be deducted immediately 

from the Member's NCEL Account. The odds of a Member being selected to win 

a prize in each drawing depend upon the number of entries (received through 

Points) from all Members. Drawing entries are eligible for one drawing only, 

unless otherwise specified in the specific drawing rules. A Member may win no 

more than one prize in any drawing. Points used for drawing entries may not be 

canceled or returned. 

 

9. Points have no monetary or property value nor directly associated with the face 

value of tickets/plays entered. Point value will be revealed upon the successful 

submission of each eligible ticket/play, successful completion of an Online Play 

Purchase, or upon successful completion of a designated non-spend activity. Each 

eligible ticket/play has a point value based upon a range of values assigned by the 

NCEL. Points are not transferable for any reasons, including upon death of a 

Member or in domestic dispute matter. Point balances from more than one 

Account will not be combined. 

 

10. The NCEL reserves the right to invalidate Points and/or entries into any drawings 

if it determines that such Points were obtained fraudulently or improperly and/or 

from tickets/plays deemed lost or stolen or not sold pursuant to the North 

Carolina State Lottery Act or any NCEL rules and regulations. The NCEL also 

reserves the right to suspend and/or terminate any NCEL Account if the NCEL 

suspects that a Member has engaged in any misrepresentation or fraudulent 

activities, or failed to comply with these Terms or any rules associated with the 

Lucke-Rewards® program. If a Member's Account has been terminated, the 

Member forfeits any Points accrued to date. 

 



Claiming Requirements 

1. The prizes for this Specialty Drawing promotion are not transferable, assignable, or 

redeemable for cash unless otherwise specified or required by law. Winner can only win 

one time per drawing period.  Winner cannot partially accept the Prize which will only be 

awarded as a complete prize package. Once the winner claims the prize, they are allowed 

to transfer the tickets pursuant to Ticket Master policies and procedures but will still be 

responsible for the minimum State withholding taxes. Prizes could be subject to change 

based on availability and the ticketing practice and procedures of the Carolina 

Hurricanes. 

 

2. All drawing entries are subject to validation by the NCEL and may be disqualified if 

eligibility requirements are not met.  

 

3. Specialty Drawing Prize Winners: The Winners of this specialty drawing promotion 

must complete a Winner Claim Form via email, mail, phone or at any NCEL regional 

claims center within ten (10) days from the first notification date by the NCEL. At 

least 3 attempts will be made to contact the selected entrants by email, phone call, 

and/or other methods of contact at the discretion of the NCEL. If winners fail to claim 

their prize within the ten (10) calendar day period, the NCEL will select a replacement 

winner from the drawing alternates. Replacement winners shall also be subject to the 

same eligibility verification and prize claiming requirements. The Specialty Drawing 

Prize Winners are subject to minimum Federal and State taxes and other State 

withholdings, as required by law. The NCEL will issue an IRS Form W-2G to the 

Specialty Drawing Prize Winners for prizes above $599. 

 

 

General Information 

 

1. By accepting the Prize, the Winner is agreeing to all Lenovo Center policies for admission 

to the Game, which are available at https://www.lenovocenter.com/policies and are subject 

to change without prior notice. Terms and conditions for admission may be imposed by 

Carolina Hurricanes, National Hockey League, City of Raleigh, Wake County, State of 

North Carolina, or any other entity having authority over such admissions. If the selected 

entrant does not agree to the terms and conditions of ticketing and admission, they shall 

decline the Prize, in which case the NCEL will select a replacement winner from the 

drawing alternates. 

 

2. All Experience Drawing winners shall be required to have, or create, a Ticketmaster 

account to receive their tickets and shall follow all Ticketmaster terms and conditions. 

Additionally, all winners shall follow all rules and policies of the applicable venue(s) 

which they attend. Failure to follow Ticketmaster terms and conditions or venue rules and 

policies shall not void the prize and winner bears all risk associated with their failure to 

follow appropriate terms, conditions, rules, and policies. 

 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fwww.lenovocenter.com%2fpolicies&c=E,1,FTx_tbUk-I6ut9_mk8Iw1qol1WmvzTqrXdN-auD6NL4yH9WGp-yORe4eZx8fyjI8GiFUJy9kH5GAvbSk_EPlB0jcyy-Y_mP2Tjde5ZejTFQ,&typo=1


3. Winners will receive tickets and parking pass via electronic fulfillment. Winners will 

receive $150 via mail. 

 

4. Failure to claim the tickets to the Game as instructed does not change the value of the 

Prize or the amount reported on the W-2G form. 

 

5. Except where prohibited by law, acceptance of a prize constitutes Prize Winner’s 

permission for the NCEL to use Prize Winner’s name, photograph, likeness, voice, 

biographical information, statements and address (city and state) for advertising and/or 

publicity purposes worldwide and in all forms of media now known or hereafter 

developed, in perpetuity, without further compensation, notification, or approval unless 

prohibited by law.   

 

6. LIMITATIONS OF LIABILITY:  The Sponsor is not responsible for vendor error, 

interruption, deletion, or delay in operations, technical interruptions, including network, 

telephone equipment, electronic, computer, hardware, or software malfunctions of any 

kind, or inaccurate transmission of or failure to receive entry. All entries received will 

become property of the Sponsor and may be maintained as part of the Sponsor’s 

Promotion records.  The Sponsor reserves the right to cancel or modify the Promotion if 

it becomes technically or otherwise corrupted. The Sponsor reserves the right to 

disqualify any individual found to be tampering or attempting to tamper with the 

operation of the Promotion; to be acting in violation of these Official Rules; to be acting 

with the intent to disrupt the normal operation of this Promotion; or to be otherwise 

acting in an unsportsmanlike manner. Entrants agree that the Lottery (A) shall not be 

responsible or liable for, and is hereby released from, any and all costs, injuries, losses or 

damages of any kind, including, without limitation, death and bodily injury, due in whole 

or in part, directly or indirectly, to participation in the Promotion and/or any Promotion-

related activity, or from entrants’ acceptance, receipt, possession, claiming and/or use or 

misuse of any prize, and (B) has not made any warranty, representation or guarantee 

express or implied, in fact or in law, with respect to any prize, including, without 

limitation, to such prize’s quality or fitness for a particular purpose. 

 

7. WINNER LIST:  A list of winners for this, and other promotions can be found on the NC 

Lottery app and website. 

 

8. These Rules and all terms and conditions of this Promotion are subject to change, at any 

time, in the NCEL’s sole discretion. 

 

9. GOVERNING LAW: This Promotion shall be governed by the laws of the State of North 

Carolina without regard to conflict of law provisions. Any legal proceedings regarding 

this Promotion shall be conducted solely in a state or federal court located in Wake 

County, North Carolina. 

 

 

 


