RFP — LC000068 SCRATCH-OFF TICKET PRINTING AND RELATED
SERVICES Q&A #16

1. General Question - Can the Lottery provide its average number of out-of-stocks in
vending machines and SciQ units?

Answer:
e VM out-of-stocks are currently averaging 3.3% over last 13 weeks

e Sci Q out-of-stocks are currently averaging 5.5% over last 13 weeks

2. 1.37 Minority Businesses Participation - Would minority vendors registered and
certified in states other than North Carolina be accepted as minority vendors for this
Program?

Answer: Yes, with proof of such certification.

3. 5.3 Base Price - SECONDARY - Can the Lottery please specify what price points
and pack sizes correspond to the 5”x4” and 14”x4” ticket sizes listed in the
Secondary Contract Pricing Grid outlined in section 5.37?

Answer: At this point and time, Lottery does not offer games utilizing the 5”x4” and
147x4” ticket sizes. Lottery reserves the ability to offer these in the future.



